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District Vacancies 
Week commencing 27th June 2022
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Is your customer Job Ready …. Please ensure all customers have their proof of their Right to Work Documents - UK Employers, must view a job applicants right to work details before they employ them.  Employers may request customers bring their Right To Work Documents or a copy of their Right to Work Documents with them to their interview.     
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	Cardiff Vacancies









	Red Cross Cardiff Vacancies on behalf of the NHS 
Service Co-ordinator Waiting Well Project
Please see attached links for further information
 
https://careers.redcross.org.uk/vacancies/4633/service-coordinator--waiting-well-project--cardiff.html
https://careers.redcross.org.uk/vacancies/4634/service-support-worker--waiting-well-project--cardiff.html
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Aldi Recruitment Day
Saturday 2nd July 
10am – 12 pm
Aldi Distribution Centre
Wentloog Avenue, Rumney,
Cardiff, CF3 2GJ

Please see attached poster for additional information















	DA Languages Ltd

DA Languages Ltd are a language service provider, delivering translation and interpreting services to the public and private sector. 
We have freelance opportunities available for: 
· Telephone Interpreters (Remote)
· Video Interpreters (Remote) 
· F2F Interpreters (Venues across the UK) 
· Translators (Remote) 
We support clients in both the public and private sector, from hospitals and jobcentres to law firms and marketing agencies. This is a great opportunity to help people who do not speak English or speak limited English get the service they need. 
The role of a freelance linguist is to assist non/limited English speakers access the services they need by interpreting accurately and effectively between the end user (for example a patient) and the client (for example a doctor). 
 This is a highly rewarding job role that will challenge your temperament, your ability to think on your feet, and your linguistic skills.
 
Currently, we have high demand for the following languages: 
· Ukrainian 
· Russian
· Polish
· Slovak 
· Bengali 
· Romanian 
· Arabic 
· Somali 
· Tigrinya 
 
Qualifications and Experience Required:
To work with DA Languages, it is essential that you are fluent in English and your other language(s) and are confident in interpreting accurately from one language to another.
 
Qualifications:
Having one of the below qualifications is preferred, but not essential:
· Diploma in Public Service Interpreting (DPSI)
· National Registered (NRPSI)
· Chartered Institute of Linguists Qualifications (CIOL)
· Certificate in Bilingual Skills (CBS)
· Community Interpreting
· BA or MA in Translation, Interpreting, Languages or Linguistics
If these qualifications do not apply to you, we still welcome your application! 
 
Experience:
Interpreting experience is required for this role 
 
How to apply:
Email CV, or for further info, contact : joinus@dalanguages.co.uk
 
A basic DBS is required 


Millennium Hotels - Cardiff - Hospitality 
 
Millennium Hotels have over 150 vacancies in different department and also different locations.
 
· Salary £10.0 p/h London region – more details during the interview. Or Guarantee Minimum wage nationally.
· Job roles could include CommisChef, Breakfast Chef, Kitchen porter, Room Attendant, Waiting staff & Receptionist.
· Looking for both 40hrs weekly + part time.
 
 
Locations available and are transferrable
· London
· Slough
· Aberdeen
· Cardiff
· Dudley
· Glasgow
· Liverpool
· Manchester
Plymouth
 
The Level of English varies for each type of role eg
Front of the House role - good verbal English + written
Back of the House roles – good understanding of English 
 
Email to Recruitment@millenniumhotels.co.uk
Apply via the email above – describing which location + which role
Some roles- you do not need experience BUT good personality, positive attitude, willing to learn, flexible in various shift.
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	Staff room are currently recruiting for several positions in Cardiff Schools including Nursery, Primary and Secondary roles:
 
· Nursery Teaching Assistants
· Level 3 Teaching Assistants
· Primary Teaching Assistants
· 1-2-1 Teaching Assistants
· School Caretaker
· Teacher of Mathematics
· Cover Supervisor
· Secondary Teaching Assistant
· Kitchen Porter

If you are interested in applying for any of these vacancies, please contact us today on 02920 496646 or by email via info@staffroomeducation.co.uk or you can apply directly on their website: Staffroom Education | Education Recruitment Agency South Wales




	Customer Service Advisor – Centrica -British Gas
Working from home but must commit to working in the office 1 day per month
 
Salary £23,757 per annum+ annual bonus of up to 16% (paid quarterly)
Shift patterns (including training hours) – Monday to Friday 9.00am -5.00pm but there will also be two earlier starts at 8.30am each week so you can spend time on business updates and connecting with your team mates.
Start date commencing summer 2022? Your training will be up to 4 weeks. Please make sure this fits in with any pre-booked time off you may have because we cannot allow any holidays during this time. *** To make sure you get the best support possible during initial training we will have you in the office for the initial training
 ***.
And the skills we need from you…
· Your absolute passion and flair for delivering amazing customer service should be one of your motivational drivers
· Naturally you should and have fantastic communication skills both written and verbal, and we’ll be assessing for these skills throughout our recruitment process.
· This department is super-fast paced and, at times, can be high pressure so your resilience, agility and ownership skills are key to this role.
· You’ll also need the confidence to escalate any issues or process improvements to the wider business areas.
· Oh, and don’t forget we’d love to see you self-develop and improve your skills in the role and the wider business – we’ll support you with that too!
 
 
Click on the link to apply online | Centrica plc 






	Celtic Manor Resort Newport Vacancies
 
Below is a list of just some of the vacancies we have available with the English level required.
 
Kitchen Steward – Coldra Court Hotel (Newport)
Basic English 
https://celtic-manor.csod.com/ux/ats/careersite/4/home/requisition/1996?c=celtic-manor
 
Casual Housekeeping Associate 
https://celtic-manor.csod.com/ux/ats/careersite/4/home/requisition/2409?c=celtic-manor
Basic English
 
Front Office Agent – Celtic Manor Resort (Newport)
https://celtic-manor.csod.com/ux/ats/careersite/4/home/requisition/2384?c=celtic-manor
Intermediate English
 
Conference and Events Service Staff – Celtic Manor Resort (Newport)
Basic – Intermediate English
https://celtic-manor.csod.com/ux/ats/careersite/4/home/requisition/1169?c=celtic-manor
 
Conference Porter – Celtic Manor Resort (Newport)
Basic – Intermediate English
https://celtic-manor.csod.com/ux/ats/careersite/4/home/requisition/1402?c=celtic-manor
 
Food and Beverage Associate – Celtic Manor Resort (Newport) 
Intermediate English
https://celtic-manor.csod.com/ux/ats/careersite/4/home/requisition/1997?c=celtic-manor
 
Bartender – The Parkgate Hotel (Cardiff)
Intermediate English
https://celtic-manor.csod.com/ux/ats/careersite/4/home/requisition/2421?c=celtic-manor
 
Chefs – All properties
Intermediate English
https://celtic-manor.csod.com/ux/ats/careersite/4/home?c=celtic-manor&cfdd[0][id]=173&cfdd[0][options][0]=252
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	South Wales Police Vacancies
We embrace diversity and welcome applications from everyone South Wales Police Vacancies - Police Jobs Wales (tal.net)
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Celtic Manor Resorts Newport – Summer Jobs including working in Food and Beverage or even celeb spotting at the Golf Cazoo Open. Please see attachment for further information
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Yo Sushi – PK Pentwyn Cardiff – Team Leader - Full Time
Yo Sushi is already the UK's number 1 sushi brand with 52 famous high street restaurants, and they are constantly looking for new ways to reach their customers, so they've created their new retail kiosks.
Discover their Kiosk Team opportunities and pioneer their new concept, bringing restaurant quality sushi and sensational street food to a supermarket near you.
 https://yosushi.com/careers/kiosks/https://yosushi.ats.emea1.fourth.com/
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	Seren Healthcare Solutions – Experienced Domiciliary Healthca
re Assistants – Newport or Bristol - Driving Licence Required.

 





To Apply please contact - carecoordinator@serenhealthcaresolutions.co.uk



	British Telecom – BT - Customer Service roles in Cardiff
 
£20,511 plus on target bonus
Full Time - Shift work 
 
Example of a shift pattern for July 
	10A
	37.5 Hours
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday
	Saturday
	Sunday

	 
	 
	0800-1930
	0800-1700
	OFF
	0800-1930
	0800-1930
	OFF
	OFF

	 
	 
	0930-2100
	OFF
	OFF
	OFF
	0930-2100
	0830-2000
	OFF

	 
	 
	0830-2000
	0830-2000
	0830-2000
	OFF
	OFF
	0900-1900
	0900-1800

	 
	 
	0930-1930
	OFF
	0930-1930
	0930-1930
	0930-1830
	OFF
	OFF


 
 
No experience required as full training given, although you must have good customer service skills
Here at BT two things matter to us the most, our customers and our people. Our advisors are at the heart of everything we do. Your role could be to help customers who have recently joined our family, or those that have been with us for a long time. It could be that they need help with a simple query on the go, or something more complex that needs some patience. There are some tough calls where customers are frustrated, but that’s why we put our trust in you to show customers why we deliver the best customer service.
But don’t worry! We provide full training, extra support for when you’re new and ongoing coaching after that. Once you’re in the full swing of things we can talk about your career and what your future at BT looks like.

If  interested please contact your DWP Workcoach
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Cardiff and Vale University Health Board Vacancies

We are a teaching health board with close links to Cardiff University. The University boasts a high profile teaching, research and development role within the UK and abroad. Together we are training the next generation of medical professionals

We have vacancies in the following sectors
Nursing & Midwifrey; Medical & Dental; Allied Health Professionals; Health Science Services; Support Services & Administrative Services
[image: Apply here ⬇ Vector Image by © lauraluchi | Vector Stock 40994087]
Cardiff & Vale University Health Board Vacancies


















[image: Pobl logo]


	
[image: https://www.poblgroup.co.uk/wp-content/themes/poblgroup/images/icons/employer_small.png]

		




	We are Pobl. We work together as a team. We have great ideas, masses of experience and a huge passion for delivering a difference in people’s lives.




Vacancies
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Vacancies available
Cardiff
Bridgend
Monmouthshire
Merthyr Tydfil
Newport
Blaenau Gwent
Rhondda Cynon Taff
Torfaen
Caerphilly
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Teaching Assistants and Learning Support Assistants across Cardiff 
Teaching Assistants - Cardiff
Teaching Assistant Vacancy – Mountain Ash 
Teaching Assistant - Mountain Ash
Learning Support Assistants – Newport & Torfaen & Monmouthshire Areas
Learning Support Assistants – Newport - Learning Support Assistants – Torfaen
Newport, Torfaen & Monmouthshire Areas only - The role of the TA/LSA would be working (Mainstream schools - mainly primary) 1:1 or with small groups of children. Pay Rate- £61.25 a day/working hours 8:30 – 15:30. Applicants would need a minimum of 3 months working with children or a child base qualification. We would also accept candidates with transferrable skills such as Carers/Sports Coaches/Dance Teachers etc. I would be able to offer ad-hoc or long term roles, whichever suites best. Candidates can contact me direct: Garth.noot@new-directions.co.uk
What makes New Directions Education different? With two decades of experience, and registering over 250,000 jobs in schools, colleges and universities each year, we are committed to finding education staff the right job, the first time. The benefits of working with us include: 

[image: Guaranteed Icon]Guaranteed payment scheme
[image: Development Icon]FREE continuous professional development for candidates
[image: Bonus Icon]Competitive rates of pay
[image: Conference Icon] Industry events and conferences
See All Job Vacancies
Register online, add your CV, and start looking for tailored vacancies in your area Register online 
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Cardiff

 

new

CHILDCARE OFFER TEAM LEADER

Cardiff Council3.9

Cardiff

£25,927 - £30,095 a year

Part-time+1

The Childcare Offer for Wales (‘the Offer’) provides funded education and childcare for eligible working parents of 3 to 4 year old children.

PostedJust posted·More...

 

new

Casual Conference & Banqueting Associate

Marriott International, Inc4.1

Cardiff CF10

Part-time

To set-up and ensure function room layout is to the customers specification.

These represent only a few of the activities available in the centre of Cardiff…

PostedJust posted·More...

 

new

Team Member

Nandos3.9

Cardiff

£9.50 an hour

Part-time+1

We’re committed to creating an inclusive and respectful culture for all; including our existing and future Nandocas, partners and suppliers, customers and the…

PostedJust posted·More...

 

new

Housekeeper

Yugo

Cardiff CF24

£11 an hour

Full-time

So, if you are currently looking to get stuck into an exciting new opportunity where no two days are the same, we would love to hear from you.

PostedJust posted·More...

 

new

Kitchen Staff / 207 - The Prince of Wales, Cardiff

J D Wetherspoon plc3.2

Cardiff CF10

£9.85 an hour

Full-time

At a glance, your role is to deliver excellent customer service to make hungry and thirsty customers happy!

A 50% discount on food and soft drinks, when working…

PostedJust posted·More...

 

new

Conference & Banqueting Supervisor

Marriott International, Inc4.1

Cardiff CF10

Full-time

These represent only a few of the activities available in the centre of Cardiff where there are other cultural and sporting institutions, as well as the…

PostedJust posted·More...

 

new

Kitchen Shift Leaders / 207 - The Prince of Wales, Cardiff

J D Wetherspoon plc3.2

Cardiff CF10

£10.65 an hour

Full-time

We believe offering fantastic service, serving good food and drink and creating a great atmosphere for our customers to be of the utmost importance.

PostedJust posted·More...

 

new

Domestic Assistant

Belsize Group

Cardiff CF5

£9.50 an hour

Provide a domestic cleaning service within the care home to the standards set down by company policy, best practice.

PostedJust posted·More...

 

new

Customer Liaison Officer

DWR Cymru Cyfyngedig Welsh Water Plc3.2

Hybrid remote in Cardiff

Full-time

Working with the team to provide a telephony service to our customers for billing related queries in line with our contact centre operational opening hours.

PostedToday

 

new

Quarry Operative | Day Shift | Near Cardiff | Immediate star...

hireful4.4

Cardiff

Up to £30,000 a year

Full-time

Day shift

It is essential you have a valid rigid dumper license.

Ideally you'll have valid tickets on both a front loading shovel and 360 excavator, but training can be…

PostedToday·More...

 

new

Crown Court Clerk

Ministry of Justice3.2

Hybrid remote in Cardiff

£25,118 - £26,901 a year

Full-time

They work in many different departments and agencies across the breadth of the UK, delivering service to customers in.

The key purpose of the role is to.

PostedToday·More...

 

new

Trainee Recruitment Consultant multilingual

Pertemps ERP3.5

Cardiff

£20,000 a year

Using social media channels and job boards for candidate attraction.

Language required: very good spoken and written German and fluent English, or fluent…

PostedToday·More...

 

new

Operations Lead - Security

Alert Logic3.1

Remote in Cardiff

Full-time

As Operations Lead, you will play an integral part in extending our customers team and delivering an outstanding customer experience to allow Alert Logic…

PostedToday·More...

 

new

Costs Draftsperson

Slater Gordon2.9

Cardiff CF24

You would also be overseeing the issuing of the Notice of Commencement and associated documents, dealing with budget negotiations and preparing Precedent R and…

PostedToday·More...

 

new

Team Member

Carousel

Cardiff CF24

£9.50 an hour

Part-time+1

Night shift+1

As part of the venue team, you will provide a fun, safe environment for customers to play, through first class customer service.

PostedToday·More...

 

new

Team Member - The Cafe

Tesco3.6

Cardiff CF14

20% off car, pet and home insurance at Tesco Bank.

An exclusive deals and discounts website saving you money on everyday purchases, treats for the family,…

PostedToday·More...

 

new

Kitchen Team Member

Stonegate Group2.5

Cardiff CF10

Reward Card – 25% off Food & Drink.

Wagestream – Ability to withdraw part of your salary prior to payday.

Stonegate Xtra Rewards – Voluntary benefits from major…

PostedToday·More...

 

new

Bar Team Member

Stonegate Group2.5

Cardiff CF10

Reward Card – 25% off Food & Drink.

Wagestream – Ability to withdraw part of your salary prior to payday.

Stonegate Xtra Rewards – Voluntary benefits from major…

PostedToday·More...

 

new

Night Reception Team Member - Part Time

Travelodge3.1

Cardiff CF10

£10.45 an hour

Part-time

Night shift

Your job will be welcoming the guests and checking them into the hotel, but you’ll also be walking the corridors at regular intervals and you may have to deal…

PostedToday·More...

 

new

Estate Agent, Sales Negotiator – Canton, Cardiff

Peter Alan3.3

Cardiff

Full UK driving licence and use of your own car is essential for this role.

You will also qualify clients such as first-time buyers, cash purchasers, and those…

PostedToday·More...

 

new

Cleaner

Multi Trades Recruitment Limited4.0

Cardiff

From £10 an hour

Full-time

12 hour shift

Monday - Friday 8:00am-4:30pm (12 hour shifts and weekend work available).

Rate: £10:00 per hour.

Parking is available on site.

PostedToday·More...

 

new

Waiting Staff

Prezzo Cardiff 23.2

Cardiff CF10

£9.25 - £9.70 an hour

Full-time

You’ll ensure orders are taken promptly and queries dealt with, assess customers’ needs and preferences to make recommendations and maintain excellent service…

PostedToday·More...

 

new

Floor Team Member (16+)

Stonegate Group2.5

Cardiff CF10

Reward Card – 25% off Food & Drink.

Wagestream – Ability to withdraw part of your salary prior to payday.

Stonegate Xtra Rewards – Voluntary benefits from major…

PostedToday·More...

 

new

20hr Keyholder, Carvela (NEW STORE), Cardiff

Kurt Geiger3.3

Cardiff CF10

Part-time

Support your Management Team in achieving company sales targets and operational goals.

Be a role model for our brand with our personal presentation standards.

PostedToday·More...

 

new

Front of House Team Leader

Stonegate Group2.5

Cardiff CF10

Up to £11 an hour

Reward Card – 25% off Food & Drink.

Wagestream – Ability to withdraw part of your salary prior to payday.

Stonegate Xtra Rewards – Voluntary benefits from major…

PostedToday·More...

 

new

Corporate Legal Support Assistant

Yolk Recruitment Ltd

Cardiff

Dealing with incoming and outgoing post, scanning and filing.

An ability and willingness to work as part of a busy team with a significant case load.

PostedToday·More...

 

new

Customer Assistant

Marks & Spencer3.9

Cardiff

To deliver a great shopping experience for their customers, putting customers before task every time.

Serve our customers efficiently and brilliantly well – on…

PostedToday·More...

 

new

Customer Support Advisor

NHS Wales Shared Services Partnership3.7

Cardiff

£20,330 - £21,777 a year

The Customer Support Team provides a dedicated point of contact for all Payroll, Pension and Expense queries from NWSSP Customers including Health Board staff,…

PostedToday·More...

 

new

Front of House Staff

the dough thrower

Cardiff CF5

£10 - £11 an hour

Full-time

8 hour shift+1

Experience dealing with sales and stock.

3 years experience in hospitality.

Staff meal on duty full times staff .

Full time hours only 30/35 hours a week.

PostedToday

 

new

Volkswagen Service Advisor

Sinclair Group

Cardiff CF10

Full-time

Our Service Advisors are responsible for delivering and sustaining a fantastic experience for all our service and vehicle repair customers.

PostedToday·More...

 

new

1 YEAR TEMP CUSTOMER SERVICE REPRESENTATIVE

Cardiff Council3.9

Cardiff

£20,043 - £22,129 a year

The post holder will be required to support and advise a wide range of customers and team members and will work with the supervisor to ensure the majority of…

PostedToday·More...

 

new

Customer Assistant - Express

Tesco3.6

Cardiff CF10

Being knowledgeable about the products and services in my store and helping customers by giving great natural service.

PostedToday·More...

 

new

Barista

Compass Group3.2

Cardiff CF10

Full-time

A good communicator, able to confidently liaise with customers and colleagues.

You can share all discounts and offers with your friends and families.

PostedToday·More...

 

new

Nursing Administrator/Receptionist

Velindre Cancer Centre4.5

Cardiff

£19,358 - £19,918 a year

Full-time

Please switch to a desktop device before starting your application. An exciting opportunity has arisen for an enthusiastic and motivated administrator to join…

PostedToday·More...

 

new

Nursing Support Officer

Velindre Cancer Centre4.5

Cardiff

£20,330 - £21,777 a year

Full-time

The post holder will carry out senior administration duties such as management of multiple diaries, answering telephone messages, resolving pay card queries,…

PostedToday·More...

 

new

Corporate and Community Fundraiser

Llamau

Remote in Cardiff

£25,679 a year

Full-time

You’ll use your relationship building skills and sales experience to engage, motivate and enthuse businesses and community groups.

PostedToday·More...

 

new

Reporter - WalesOnline

Reach3.6

Cardiff

Full-time

Private Healthcare Cash Plan - free health cash plan so you can claim back cash for a range of medical expenses.

25 days’ holiday per year when you join.

PostedToday·More...

 





new

Customer Service Advisor

The Recruitment Bureau

Cardiff

£21,000 - £27,000 a year

Full-time

They are dedicated to pushing the boundaries of print technology and providing their customers with the best opportunities to deliver their print campaigns,…

PostedToday·More...

 

new

Medical Records Administrator

St David Recruitment Services Ltd

Cardiff

£9.90 an hour

Full-time

The job holder will assist with the organisation of medical records, the retrieval of patient’s records when necessary, answering telephone calls, and…

PostedToday

 

new

Office Assistant

Tate3.5

Cardiff CF10

£19,000 - £20,000 a year

Meeting and greeting visitors and clients in the office, offering refreshments.

The company is seeking a proactive and well-presented candidate with excellent…

PostedToday·More...

 

new

Customer Service Administrator

Legal & General Group Plc.3.6

Cardiff

Up to £21,000 a year

Full-time

Delivering a fast, effective and accurate service to our customers, processing any of our customers’ needs accurately on a right first time basis.

PostedToday·More...

 













new

Young Persons Practitioner

Action for Children3.8

Cardiff CF11

£21,100 a year

Part-time

An NVQ Level 3 in Social Care or demonstrable experience of working with children and young people.

Significant experience of working with children and young…

PostedToday·More...

 

new

Communications Co-ordinator

SSE3.1

Cardiff

£28,831 - £35,194 a year

Full-time

Excellent planning and time management skills, with strong attention to detail, you will be well organised with the ability to work on multiple activities to…

PostedToday·More...

 

new

Life Insurance Agent

Sage Financial Ltd.

Cardiff

£19,500 - £48,000 a year

Full-time

You will use excellent customer service skills to grab the customer’s attention to show them how we can help them and go through a quote with our experienced…

PostedToday·More...

 

new

Customer Service Administrator

Legal & General Investment Management3.8

Cardiff

£21,000 a year

Full-time

Delivering a fast, effective and accurate service to our customers, processing any of our customers’ needs accurately on a right first time basis.

PostedToday·More...

 









new

Sales Assistant

Card Factory3.3

Cardiff CF11

Process all sales politely, efficiently and accurately whilst upselling on till products.

To assist with stock takes, which may include working outside the…

PostedToday·More...

 

new

Stock Taker - Immediate Starts Available - Full Time Only

RGIS3.2

Cardiff

£10 - £11 an hour

Full-time

Additional pay and travel costs available if you have a clean driving licence and are approved to drive company vehicles or your own personal car for RGIS.

PostedToday·More...

 

new

Retail Optical Assistant

Vision Express3.1

Cardiff CF10

If you don’t have previous optical experience, not to worry as we can provide you with all the training and support that you need to be successful.

PostedToday·More...

 

new

Ymchwilydd (hybrid)

Solicitors Regulation Authority3.7

Cardiff

£34,000 a year

Full-time

Additionally, we provide a generous flexible benefits package, including gym membership with a tax only cost, an excellent defined contribution pension scheme…

PostedToday·More...

 

















new

Interim Contact Centre Administrator

Swanstaff Recruitment

Cardiff CF5

£20,000 a year

8 hour shift

Minimum of NVQ level 3 in children and young people workforce or degree in relevant subject.

To manage reception and provide first point of contact for all…

PostedToday·More...

 

new

CAFCASS Wales Co-Ordinator

Swanstaff Recruitment

Cardiff CF3

£22,000 - £24,000 a year

Full-time

8 hour shift

The successful candidate will have the opportunity to mediate and work closely with parents that are experiencing separational conflict in regards to both…

PostedToday·More...

 

new

Warehousing Assistant - Dept

Smyths Toys3.2

Cardiff

Part-time+1

As a Sales Assistant, you will be expected to provide a high level of customer service, help your team achieve daily targets and ensure that the store is well…

PostedToday·More...

 

new

Service Advisor / Administrator

Abbey Garages (Cardiff) Ltd

Cardiff CF11

£22,880 - £26,000 a year

Full-time

A full driving licence with acceptable record will be required.

They will possess an excellent telephone manner, administrative, communication and…

PostedToday·More...

 









new

Customer Service Advisor

Amour Recruitment

Cardiff CF11

£19,500 a year

Full-time

8 hour shift

Taking calls from customers all over the UK providing excellent customer service over the phone, answering queries, and offering advice to new and existing…

PostedToday·More...

 

new

Talent Acquisition Partner / Team Leader

Stantec3.7

Cardiff

We offer agile working (2/3 days in the office) within a collaborative, friendly and non competitive environment.

Oversee and distribute the team’s workload.

PostedToday·More...

 

new

in store team crew member

the dough thrower

Cardiff

£9.50 - £12.00 an hour

Full-time

8 hour shift+1

Staff meal on duty full times staff *.

Competitive salary depending on experience and age, this will be discussed during the interview.*.

PostedToday·More...

 

new

CSCS Labourer

Thorn Baker Construction3.1

Cardiff CF23

£12.00 - £12.75 an hour

Full-time

Thorn Baker Construction are looking for multiple labourers to start work on a fitout in central Cardiff.

General labouring on a shopfit.

PostedToday

 







new

Hospitality Team Member

Shake Shack3.5

Cardiff CF10

£9.50 an hour

Full-time

Ability to work without close supervision.

Knowledge of the step of service.

High level of attention to detail.

PostedToday·More...

 

new

Senior Service Advisor

Colin Pybus Recruitment

Cardiff

£27,000 - £31,000 a year

Full-time

To present cash customers with an invoice and receive payment before the vehicle is removed from the premises.

To deal with customer queries and complaints.

PostedToday·More...

 

new

Weddings and Events Coordinator

IHG4.1

Cardiff

£22,100 - £29,900 a year

Full-time

This role combines the expertise of Wedding co-ordination with the administration duties of bookings and reservations, so a keen eye for detail and welcoming…

PostedToday·More...

 

new

Supply Chain Administrator, Purchasing Administrator, Logist...

Page Personnel - UK2.6

Cardiff

£21,000 - £25,000 a year

Deal with non supplied, under orders, over orders and damaged goods queries.

Storing of all purchase orders and acknowledgements, working to standards, fast…

PostedToday·More...

 







new

HR Administrator | Cardiff Law Firm

TSR Legal4.0

Cardiff

Full-time

This role would suit a graduate with 1-2 years experience in HR who is looking for a role which allows them to focus on delivering strong administrative support…

PostedToday·More...

 

new

Industrial Cleaner / Labourer

Adecco UK3.8

Cardiff

£21,000 a year

Dispose of all waste in the correct manner.

Carrying out manual handling tasks.

Ensure assigned areas are cleaned to the required standards.

PostedToday·More...

 

new

Dog walker

Walkabouts Pet Services Ltd

Cardiff

£250 a week

Part-time

Job details Posting date: 21 June 2022 Salary: £250 per week Additional salary information: Company van and expenses included Hours: Part time Closing date:…

PostedToday·More...

 

new

Kitchen Team Member

Shake Shack3.5

Cardiff CF10

£9.50 an hour

Full-time

Have the option to be fast tracked to become a Cross Trainer, or progress to an Assistant Manager role.

As a Shack Team Member, you will learn as you grow,…

PostedToday·More...

 









new

Driver Instructor

Transport for Wales

Cardiff

£58,256 a year

You must have, or be approaching, 3 years train driving experience to apply for this role.

Completing driver assessments where needed.

PostedToday·More...

 

new

Stores Operative - Days Regular

Vibe Recruit

Cardiff CF3

£10.16 an hour

Full-time

10 hour shift+1

Vibe Recruit *are currently recruiting for a experienced *Stores & Despatch Operatives* to work within our client's busy warehouse/stores room.

PostedToday·More...

 

new

Front of House /Customer Service Sales Assistant

TeamSport2.7

Cardiff CF24

£6 - £10 an hour

Part-time

We are recruiting for a customer-facing role which involves serving customers both at reception and on the Fuel Bar.

Keeping the front of house area clean.

PostedToday·More...

 

new

Service AdvisorFT)

Colin Pybus Recruitment

Cardiff

£24,000 - £28,000 a year

Full-time

To present cash customers with an invoice and receive payment before the vehicle is removed from the premises.

To deal with customer queries and complaints.

PostedToday·More...

 







new

Key Holder

Card Factory3.3

Cardiff CF11

Process all sales politely, efficiently and accurately whilst upselling on till products alongside motivating the team to achieve the same.

PostedToday·More...

 

new

Part Time Customer Service Advisor

Total Staff Services2.3

Cardiff

£9.50 an hour

Part-time

8 hour shift+1

As the role is 15 hours, you may work a series of shift patterns to complete this - this could mean working 3 different 5 hour days, 2 7.5 hour days or you…

PostedToday·More...

 

new

Cleaner / 6259 - The Aneurin Bevan, Cardiff

J D Wetherspoon plc3.2

Cardiff CF14

£10.20 an hour

Full-time

At a glance, your role is to clean all areas of the pub thoroughly, with the aim of enhancing our customers' experience through excellent standards of pub…

PostedToday·More...

 

new

Industrial Labourers

Adecco UK3.8

Cardiff

£10.89 an hour

12 hour shift+1

Hours : Shifts - 12 hours , 4 on 4 off, days and nights (2 days, 2 nights, 4 off).

All successful applicants will be required to complete a pre employment…

PostedToday·More...

 















new

3 Person Groundworker Gang

Leggwork Construction Services Ltd

Cardiff CF10

£18.50 an hour

Full-time

The work involved will include installation of new access pathways on a construction site, foundations and access roads, networks and other associated…

PostedToday·More...

 

new

Legal Secretary

Quality Solicitors J A Hughes

Cardiff CF14

Full-time

Legal Secretary required for a busy Legal Practice in Cardiff.

Manage and process filing of documents.

Receiving enquiries from clients and other members of the…

PostedToday·More...

 

new

Healthcare Assistant for the Elderly

OneCall242.6

Cardiff CF14

£10.50 - £16.00 an hour

Part-time+1

12 hour shift+2

Are you a driver with own vehicle.

Supporting them with daily activities such as washing, dressing, eating and maintaining personal hygiene.

Hiring ongoing·More...

 

new

HGV 2 HIAB Driver

Alfa Staff4.5

Cardiff

£16 - £18 an hour

Mon - Fri with Saturday mornings available paid at time and a half.

UMB - £16.00 per hour.

PAYE - £14 per hour plus holiday pay.

PostedToday·More...

 







new

Articulated Dump Truck Operator

Bluebell Specialist Support Ltd

Cardiff

From £16 an hour

10 hour shift+1

Operating a ADT on site.

Ensuring all health and safety guidelines are adhered to at all times.

Must have previous experience as an ADT operator.

PostedToday·More...

 

new

Project Support Officer

Public Health Wales NHS Trust3.7

Cardiff CF10

£25,655 - £31,534 a year

Part-time

To provide comprehensive project support and administrative coordination to the WCISU research team and wider WCISU activities; to lead and manage projects; co…

PostedToday·More...

 

new

Post Completion Assistant

Howells Legal Limited

Cardiff

Full-time

You’re able to deal with large volumes of information.

Hours: *Full time (37.5 hours a week Monday to Friday).

You have excellent attention to detail.

PostedToday·More...

 

new

Housing Support Officer

Recroot Ltd3.2

Cardiff

£13.44 an hour

Full-time

We are currently operating out of two hotels in the Cardiff area that have been booked to provide accommodation to individuals and families arriving in the city…

PostedToday·More...

 







new

Recruitment Consultant

New Directions Holdings Ltd

Hybrid remote in Cardiff

£22,000 - £32,000 a year

Full-time

Developing new business sales through regular calls and visits to non-using and lapsed clients selling in your services and candidates.

PostedToday

 

new

Summer Intern

CSM Cardiff

Cardiff CF10

Full-time+1

8 hour shift+1

Driving revenue on behalf of our clients.

Excellent written and spoken communication.

5 day fully paid comprehensive training/induction with ongoing support.

PostedToday

 

new

Dietetic Support Worker

Cardiff and Vale University Health Board3.4

Cardiff CF11

£20,330 - £21,777 a year

Full-time

During these sessions, you’ll be engaging, educating and helping people to plan some small interventions to their daily lives.

PostedToday·More...

 

new

Programme Co-ordinator

Powys Teaching Health Board3.5

Cardiff CF11

£25,655 - £31,534 a year

Part-time

The post holder will act as day-to-day administrator for a new learning management system, assist the training team in building e-learning, liaising with…

PostedToday·More...

 









new

Cardiac Clinical Support Worker - ECG

Cardiff and Vale University Health Board3.4

Cardiff CF14

£19,358 - £19,918 a year

Full-time

The successful applicant will be expected to work across both University Hospital of Wales and University Hospital Llandough sites.

PostedToday·More...

 

new

Warehouse Operative/General Assistant - Cardiff

A1ts

Cardiff

£9.65 an hour

Full-time

12 hour shift+2

Whilst handling fresh food an element of the works will be in the refrigerated area of the warehouse.

As a General Assistant you will play a pivotal role in…

Hiring ongoing

 

new

Administration Officer

Estyn

Hybrid remote in Cardiff CF24

£21,300 - £24,630 a year

Part-time+1

Problem solving to respond to queries from colleagues, education providers and inspection teams.

Are approachable and able to form effective working…

PostedToday·More...

 

new

Amazon E-Commerce Junior

Vipertech Ltd

Cardiff

£22,000 - £24,000 a year

Full-time

Deliver on-time product launches and promotions and maximise opportunities to drive incremental sales.

Ensure product listings are optimised, content is on…

PostedToday·More...

 





new

Procurement Factory Scheduling/Materials Planning Senior Ass...

PwC4.0

Cardiff

Full-time

Factory Scheduling Industry Experience 2-3 years.

Be it support with regulation, risk or compliance, Operate delivers.

Ability to schedule a production line.

PostedToday·More...

 

new

Print Assistant

Cardiff Poster Printing Ltd

Cardiff CF11

£6.83 - £9.50 an hour

Part-time

The ideal candidate will be neat and tidy in their use of packaging materials and tape in order to ensure goods are well protected in transit and presentable…

PostedToday·More...

 

new

Medical delivery driver

Synergy CRS2.8

Cardiff

£10.22 - £14.95 an hour

Full-time

Experienced multi-drop driver needed to deliver medication to the venerable.

Delivery driver experience: 1 year (required).

25 drops approx. in morning run.

PostedToday·More...

 

new

CYPFH Team Secretary

Cardiff and Vale University Health Board3.4

Cardiff CF11

£20,330 - £21,777 a year

Full-time

The post holder will take line management responsibility for designated staff and provide administrative, clerical and secretarial support which will include…

PostedToday·More...

 











new

Retail Assistant

LloydsPharmacy3.1

Cardiff CF5

Up to £9.69 an hour

This thorough on the job training qualification will provide you with the knowledge and skills to dispense medications and provide and recommend pharmacy…

PostedToday·More...

 

new

Procurement Demand Planning Senior Associate

PwC4.0

Cardiff

Full-time

Demand Planning Industry Experience 2-3 years.

Be it support with regulation, risk or compliance, Operate delivers.

Coaching the user on Demand planning.

PostedToday·More...

 

new

DAF Heavy Vehicle Apprenticeship

Watts Truck & Van

Cardiff CF11

£4.81 an hour

Full-time

8 hour shift

All aspects of vehicle maintenance and repair.

When on a DAF Apprenticeship you will be required to attend the City of Bristol College 4 times a year for two…

PostedToday

 

new

Supervisor

Marstons - Plough3.1

Cardiff CF14

£10.70 an hour

Full-time

8 hour shift+2

Whether you’re opening up, stocking up or cashing up, you’re always focused on giving top-notch service to our guests and ensuring your team do the same.

PostedToday·More...

 









new

Waiter

Wahaca3.8

Cardiff CF10

£13 - £15 an hour

Part-time

70% discount on food for you and 3 friends at ALL Wahaca and DF Tacos.

Uncapped pay - our waiters typically earn at least £13-£15 per hour.

PostedToday·More...

 

new

Porta Cabin Cleaner

Fishers Cleaning Services Ltd

Cardiff

£9.75 an hour

Full-time

8 hour shift

8:00am to 5:00pm, Monday to Friday 45 hours per week.

£9.75 per hour PAYE.

£10.75 per hour UTR.

PostedToday·More...

 

new

Service Controller (Plant)

BMR Solutions

Cardiff

£23,000 - £26,000 a year

Full-time

8 hour shift

Ensuring warranty repairs are undertaken in an efficient manner.

You will keep all administration and documentation up to date so there is a full and complete…

PostedToday·More...

 

new

Host

Wahaca3.8

Cardiff CF10

Part-time

70% discount on food for you and 3 friends at ALL Wahaca and DF Tacos.

PostedToday·More...

 









new

Store Colleague

Holland & Barrett2.9

Cardiff

Part-time

Basic IT skills to use iPads to review products and solutions with customers.

A compassionate and consultative approach to customers.

PostedToday·More...

 

new

Retail Sales Opportunities

Original Style3.3

Cardiff CF23

Part-time+1

8 hour shift

Inspiring customers’ tiling projects, whether it’s flooring for a first home or a trade tile purchase.

Greeting customers and helping them find what they are…

PostedToday·More...

 

new

Relief Catering Assistant

Celtic Catering Partnership Ltd

Cardiff

£9.80 an hour

Part-time

Duties will include travelling to our contract catering units based in South Wales (Cardiff and Newport areas) to help with food preparation for a busy…

PostedToday·More...

 

new

Multi Drop Delivery Driver

WB Employment Ltd

Cardiff

From £11.64 an hour

Full-time

8 hour shift+1

Delivery driver experience: 1 year (preferred).

Hiring ongoing·More...

 













new

Alterations & Tailoress

DB Cleaners and Launderers

Cardiff

£9.50 an hour

Part-time

8 hour shift

Submit purchase requests for sewing supplies.

To log and monitor repair returns of customer.

Mending and sewing of clothing.

Part-time hours: 24 per week.

PostedToday·More...

 

new

Part Time Cleaning Operative

Lilly's Facilities Management Ltd

Cardiff

£10.50 an hour

Part-time

NIC are seeking a Cleaning Operative to work Monday to Friday 1200 - 1600 hours, looking after welfare units for staff in the Rumney area of Cardiff.

PostedToday·More...

 

new

Learning Support Assistant

Eyesto Education

Cardiff CF24

£67 - £70 a day

Part-time+1

8 hour shift

All candidates must undertake or have a valid Enhanced Disclosure and Barring Service (DBS) check and EWC registered.

Staff will provide full assistance.

Hiring ongoing·More...

 

new

Kitchen Porter / Prep

Shake Shack3.5

Cardiff CF10

£9.50 an hour

Full-time

Wash cookware, utensils and cutlery fast to keep them in rotation.

Always a chance for progression.

You will also be tasked with keeping floors clean,…

PostedToday·More...

 

new

Bar & Waiting Staff

Deri Inn Cardiff

Cardiff CF14

£6.41 - £9.50 an hour

Part-time

12 hour shift+2

Greet, serve and look after all guests so they go home happy.

You'll also be responsible for running food to tables as well as making sure the guests have…

Hiring ongoing·More...

 

new

Shift Supervisor - Newport Road DT

Starbucks3.9

Cardiff CF23

£10.05 an hour

Part-time

12 hour shift+2

Driving sales and profitability targets.

Executing store operations including promotional activity.

As a Starbucks Partner you’ll have 30% discount at our…

PostedToday·More...

 

new

Part Time Barstaff

Mitchell & Butlers

Cardiff CF14

From £9.50 an hour

Part-time

12 hour shift+4

Cardiff CF14 6PE: reliably commute or plan to relocate before starting work (required).

Customer Service: 1 year (preferred).

Hiring ongoing·More...

 

new

Barback

The Libertine

Cardiff CF10

£6.83 - £9.50 an hour

Part-time

8 hour shift+1

Those keen to learn about the bar trade, will be taught as much as they want.

A strong candidate would have ability to cope with all the banter coming their way…

 

new

Waiter and Bartender

The Libertine

Cardiff CF10

£6.83 - £9.50 an hour

Part-time+1

8 hour shift+1

An ability in Welsh would be a bonus, confidence dealing with customers and enthusiastic personality would be a must.

Retail sales: 1 year (preferred).

PostedToday·More...

 

new

Nursery kitchen assistant/housekeeper

Little Cherubs Day Care Nursery Limited3.4

Cardiff

From £9.50 an hour

Part-time+1

Day shift

Help prepare healthy and nutritious meals and snacks for up to 53 children per day.

Covid risk assessments and operational plans in place.

PostedToday·More...

 

new

Shift Supervisor

Deri Inn Cardiff

Cardiff CF14

£10 an hour

Part-time+1

12 hour shift+2

Lead the team during busy shifts.

Be a champion of brand standards.

Maintain high standards of cleanliness and safety.

Be a role model of great service.

PostedToday·More...

 

















new

Primary Teaching Assistant / TA – Grangetown

Academics4.1

Cardiff

£60 - £75 a day

Full-time

Eligible to work in the UK (must have valid visa).

The successful Teaching Assistant / TA will provide individual support and supervision for students,…

PostedToday·More...

 

new

Immigration Officers

UK Government - Home Office3.7

Cardiff

£24,883 - £31,519 a year

Full-time

8 hour shift

Other benefits include access to a valuable civil service pension and flexible working arrangements.

We’ll also teach you how to conduct database checks,…

Hiring ongoing
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WAREHOUSE ROLES


SELECTOR & LOGISTIC
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SUMMER JOBS
Including working in food and beverage or even celeb spotting at


the Golf Cazoo Open!


July 2022 - August  2022


Part Time positions available for some
guaranteed extra pennies this summer!


https://celtic-manor.csod.com/ux/ats/careersite/4/home/requisition/2500?c=celtic-manor


SCAN HERE! 
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JOB DESCRIPTION : HEALTHCARE ASSISTANT 

 

Reports to		: 	Care Coordinator 



Accountable to 	:	Registered Manager



Location		: 	Community



Purpose of role 

To support service users with all aspects of their day to day living, so they can enjoy the best possible quality of life in the comfort of their own home. You will mostly work alone with the service user in their home. Providing care and support offers many rewards, but can also be challenging. Compassion, good communication skills and a calm and caring manner are essential for this important role in our company.  

 

Key responsibilities 

To provide safe, reliable, compassionate care and support to meet the individual needs and wishes of each service user. Each person is unique therefore you must respect each service users’ choice about how their care and support is given and promote their dignity at all times.  

 

You may be the only person the service user sees over a period of time; it is therefore essential to report any changes or causes for concern to your line manager promptly. You need to be clear about when to seek help and advice in order to keep service users safe and promote their wellbeing. 

 

Duties  

Care and support 



Give anti-discriminatory care and support that values the whole person rather than merely seeing a list of care needs. Carefully listen and observe how each service user prefers their care and support to be delivered on a day to day basis. Help them make their own decisions so they can be as independent as possible.  

 

Follow the instructions in the care and support plan agreed with each service user. This may include: 

· All aspects of personal care such as showering and bathing, dressing and grooming, dental hygiene, toileting and continence care 

· Assisting with medicines, ordering and collecting prescriptions or returning unwanted medicines to the pharmacy for safe disposal 

· Supporting the service user to eat and drink well. For example, helping the service user to plan what to eat and drink, giving gentle encouragement, shopping, preparing and serving food and drinks, clearing the table, washing up and keeping the kitchen area clean and tidy, agreeing with the service user how to store food safely and when to dispose of out of date produce 

· Safely using aids and personal equipment in a manner that respects the dignity of service users. For example walking frames, wheelchairs, manual and electric hoists, sliding sheets and moving boards, hearing aids and other physical aids 

· Housework such as dusting, tidying, washing floors, vacuuming and sweeping, doing the laundry and ironing, making beds and changing the linen 

· Social and physical activities or mental stimulation such as keeping in touch with friends/relatives, taking a service user out shopping or to social activities, hobbies such as reading, photo albums, games, etc. 

· Supporting a service user through temporary and terminal illness, including end of life care, hospital appointments, liaising with community health support and families 

 

Record and report 



· The care and support that you provide and assistance with medicines 

· Changes to a service user’s condition or other concerns e.g. faulty equipment or hazards in the home 

· Response to emergencies, accidents, incidents and safeguarding matters 

· Contact with families, representatives or carers and other professionals 

· Other matters as required by Seren Healthcare Solutions’ policies and procedures 

· Keep all information about service users and their families secure and confidential except where policy requires you to share, to protect the interests of our service users 



Communication 

· To communicate effectively with Service Users, recognising the need for alternative methods of communication to overcome different levels of understanding, cultural 

· background and preferred ways of communication 

· Act as an advocate when representing Service Users 

· Ensure effective communication between carers, colleagues, professionals, Service User’s family and friends or other people associated with the Service User 

· Ensure that all Service User paperwork is completed in line with requirements 

· To ensure that all client sheets and timesheets are returned to the office by the required day and time (Mondays by close of play) 

· To complete holiday requests giving appropriate notice to the office 

· To report sickness and absence as outlined by Oxford Private Care’s absence procedure and complete sickness forms and return them to the office 



Health and Safety 



· To carry out duties in line with safe working practices ensuring adherence to Health and Safety Standards e.g. safe manual handling practices 

· To use all equipment provided when providing care e.g. hoists and other manual handling aids as dictated in the client’s individual risk assessment 

· To monitor work areas and practices to ensure they are safe and free from hazards 

· To apply infection-control and food hygiene measures within the Service User’s home environment 

· To use protective clothing and gloves 

· To attend any training deemed appropriate for the role 



Learning and Development 



· Follow Seren Healthcare Solutions’ policies, procedures and guidance at all times.

· To understand the scope of the role and identify how this may develop over time 

· To assist with the inducting, coaching and mentoring of new employees 

· To identify personal training and development needs to participate in the staff personal development programme 

· To participate in team meetings, supervisions and appraisals and any relevant training 

· To maintain a staff folder with policies and procedures and to be familiar with them 

· Disseminate learning and information to other team members in order to share good practice and inform others about current and future development (e.g. courses) 



 

Please note that this list is not exhaustive and you may be asked to carry out additional duties. We will provide you with full training in line with regulatory requirements. 

 

 


Person Specification 

 



		Essential criteria 



		Personal attributes 



		Caring and compassionate towards people in need of care and support 



		Dedicated to anti-discriminatory care practice. This means respecting people suffering from a range of medical conditions with different backgrounds and beliefs to your own 



		Self-motivated and keen to learn. Willing to seek guidance when needed and to follow instructions 



		Excellent time keeper and reliable 



		Good hygiene practice, including personal hygiene and a smart appearance 



		Good stamina and level of fitness to meet the physical demands of the job 



		Endorsement of our brand values of Commitment, Professionalism and Respect 



		Treating individuals with dignity and respect



		Knowledge and understanding 



		General understanding of the needs of people who require care and support 



		Respect for the rights of our service users. Understanding the importance of giving the best possible care and support centred on the individual needs and wishes of each service user 



		Understanding of what confidentiality means in relation to homecare services and why this is important 



		Experience and skills 



		Eligibility to work in the UK 



		Ability to undertake basic mathematical calculations in order to support clients with basic financial transactions such as shopping etc 



		Ability to listen, communicate clearly and build positive working relationships with service users, their families or representatives, Seren Healthcare Solutions staff and other social and health care professionals 



		Ability to give care and support to service users with all aspects of their daily living. To always respect their dignity, privacy and choices, be non- judgemental and promote their independence 



		Good organisational skills, so service users receive the services they expect 



		Ability to use own initiative and work alone or as part of a team especially in an emergency 



		Numerical skills to support service users in managing their money and buying shopping or paying bills when requested to do so 



		Good written communication skills for recording information clearly and concisely 



		Ability and willingness to follow Seren Healthcare Solutions’ policies, procedures and instructions and to participate in training 



		Ability to read, write and speak English in order to communicate effectively 



		Full UK Driving Licence 



		Ability to travel with own transport to and from work in a variety of different locations around Newport or Bristol



		Ability to work flexible hours to suit work shifts 



		Good time management skills 



		The confidence to liaise and work with other professionals and agencies, i.e. doctors, district nurses, physiotherapists etc



		



		



		Additional requirements 



		All staff are expected to meet regulatory training standards. Health Care Assistants must attend initial Seren Healthcare Solutions induction and training before providing care and support to our service users. During the first 12 weeks you will continue to receive on the job and classroom based training to help you fully understand your role. You must be willing to participate in ongoing training so you can continue to give good and safe care and support 



		You will need to obtain a satisfactory criminal records check and evidence that your name is not listed as barred from working with vulnerable people 



		If you are a driver - Full drivers licence with no more than 6 points, Class 1 business insurance and a current MOT (if using own car for business purposes) 





 

 

		Desirable criteria 



		A relevant care and/or health qualification e.g. Red Cross, Care Certificate etc 



		Previous experience as a care assistant or as an unpaid carer 



		Knowledge of how to recognise abuse and safeguarding procedures 



		Working knowledge of health and safety matters relating to homecare 



		Flexible approach to working 



		Full drivers licence with no more than 6 points, Class 1 business insurance and a current MOT (if using own car for business purposes)



		Experience of domiciliary care obtained either in employee’s own household, in voluntary work or in paid employment 



		Experience of working 1 to 1 with an elderly or dependent client 



		Familiarity with the needs of Service Users needing care 



		The ability to relate positively to dependent clients and other carers in their own homes 



		Experience of domiciliary care obtained either in employee’s own household, in voluntary work or in paid employment 





 




Commitments 

 

		People: Respect and understanding 



		We build and sustain relationships through openness and honesty 



		We are committed to providing anti-discriminatory care which is centred on the individual needs of our service users 



		We will act with integrity committed to the rights of our service users, including their rights to privacy, dignity and independence  



		We will treat people fairly, respecting their views and opinions 



		We will be open about our development needs and opportunities to grow our capabilities 



		We appreciate and recognise our colleagues’ commitment and success 



		We will ensure we have regular 1:1’s with our line managers completing all necessary paperwork 



		We will act as a mentor if required to support new members of our team  



		We understand the professional boundaries of our role and clear about our responsibilities and relationship we should have with our service users 



		Performance: Service user 



		We will put our service user’s interests at the heart of all we do to ensure they experience the service they expect 



		We will contribute to a culture where doing the right thing by the service user is key 



		We are accountable and deliver on the promises we make 



		We will deliver quality service user interactions every time and adhere to the professional appearance and courtesy standards 



		We understand the need for change 



		We will communicate clearly and concisely, tailoring the content and style for our service users to promote free flowing conversation 



		Passion: Care and compassion 



		We will listen, ask questions and seek to understand how we can help and support our service users, their families and representatives, our colleagues and other professionals 



		We will set high standards of professional conduct and encourage others to do the same 



		We are self-aware and we have a positive impact on service users and colleagues 



		We will control any unconscious prejudice 



		We will do the right thing, treating service users and colleagues fairly 



		Pride: Energy and pace 



		We will use our own initiative, working alone or as part of a team 



		We will be tenacious and maintain focus during times of change and uncertainty 



		We will take care of ourselves maintaining high levels of energy and enthusiasm 



		We will participate in team based meetings and continuous improvement activity with our service users’ central to all our thinking 



		We will recover quickly from setbacks 



		We will remain positive and enthusiastic in challenging situations maintaining high levels of service user care and standards of conduct 



		We will demonstrate a ‘can do’ approach 





 

This job description is not intended to be exhaustive. The post holder will be expected to adopt a flexible attitude to the duties which may be varied (after discussion), subject to the needs of the Service Users and in keeping with the general profile of the role





Post holder declaration  

I agree to fulfil the duties and responsibilities to the best of my ability within this role. 

 

 

Name: ……………………………………………………………………. 

 

 

Signed: ………………………………………...................................... Date: ………………………… 
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Job Description




Position: 

Care Worker

Responsible to:
Registered Manager


Purpose of Position


To share with other staff in meeting the personal care needs of service users in a way that respects the dignity of the individual and promotes independence. Care provided by care assistants is expected to include care that would reasonably be given by members of the service user’s own family and will not include tasks that would normally be undertaken by a trained nurse.  Only when trained to do so would care workers undertake any specialist tasks.


Principal Responsibilities


1. To assist service users with all personal care needs including, undressing, washing, bathing and toileting needs.


2. To assist service users with mobility problems and other physical disabilities, including incontinence and help in use and care of aids and personal equipment.


3. To support and care for service users who are dying.


4. To engage in the promotion of mental and physical well being of service users through talking to them, taking them out, sharing with them in activities such as reading, writing, hobbies and recreations.


5. To make and change beds and all domestic tasks within the household.


6. Where required, to assist with service user’s laundry, including using a laundrette where necessary.


7. To read and write reports and take part in staff and service users’ meetings and in training activities as directed.


8. To perform such other duties as may reasonably be required.


9. To comply with the organisation’s policies and procedures at all times, which includes the service users care plan and medication needs.


10. To report to the registered manager any significant changes in the health or circumstances of a service user.


11. To encourage service users to remain as independent as possible.


12. All staff are required to attend mandatory training where appropriate, this includes induction and National Vocational Qualifications or their equivalent.

13. To enable and assist service users to maintain on a day to day basis as much autonomy and independence as possible.


14. To support and assist service users in identifying risks and recording the support plan which minimizes and manages the identified risk


15. To agree and record with the service user their needs wishes and preferences and how these will be met.

16. Identify and support appropriately service users with capacity and those who lack capacity.


17. Record appropriately all decisions which relate to service users who lack capacity.


18. Involve and consult with service users, their families, representatives or advocates to ensure that the service user’s views are expressed and acted upon.


19. Attend reviews of care as appropriate.


20. Update and continually improve practice by a mutually agreed method which may include attendance at staff meetings, learning support briefings and one-to-one supervision.


21. Take responsibility in conjunction with line manager for identifying further learning.


22. Be aware of requirements regarding codes of practice and relevant codes of conduct where appropriate issued by professional bodies.


23. Understand the requirement of the New Fundamental Standard Regulations 9 – 20, in relation to the Care Quality Commission Inspect regime and its importance to your workplace practice.

24. Promote good practice and be vigilant in recognising and reporting practice which does not meet the defined standard.


25. To assist and contribute to any regulatory body inspection or monitoring visit.  

26. To act always, to safeguard service users from any form of abuse and to report such concerns immediately.


Personnel forms
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